
Renovations, Extensions 
& Refurbishments



Our Mission Statement
To deliver customised residential and commercial building projects from conceptual designs and the architectural 
stages, through to delivering and completing the build project on budget and to the highest building standards in 
the industry. Put more simply: with Crown Bespoke Design & Build you enjoy great communication, a considerate 
and conscientious work ethic, outstanding quality throughout and superb customer service from start to finish.
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Why Choose Crown
Crown Bespoke Design & Build design and carry out high-end new builds, renovation works, home extensions 
and refurbishments from concept to completion. We approach each project with the same passion, enthusiasm 
and attention to detail that ensures you will be thrilled with the results. From loft conversions to residential and 
commercial new builds, Crown Bespoke Design & Build completes projects to the highest possible standard.
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Perfect Finishes
With a Crown build you are assured of an end product that is finished to the highest standards and complies with 
all approved codes of practice and building regulations. Each individual project is a labour of love. From designing 
and fitting luxury bathrooms and kitchens to stunning home extensions and complete refurbishments, every job 
is carried out with the same meticulous care as if we were working on our own homes. It’s because of this exacting 
ethos that most of our work comes through referrals and repeat business.
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Flexible
Crown Bespoke Design & Build is also flexible. We can supply architect’s drawings or work alongside your own 
architect focusing on the build side only, whichever you prefer. We work for individual clients on bespoke projects, as 
well as property developers that contract us for key areas where they need additional support. It is this flexibility in line 
with our work ethos that has enabled us to serve a discerning client base that regularly contract us for their projects.
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Conscientious & Communicative
Finally, we understand that building work can be disruptive at the best of times and this is why it’s even more 
important for us to ensure that we do our level best to ease any stress and make the experience as straightforward 
and hassle-free as possible for you.
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The directors of Crown Bespoke Design & Build began their careers as carpenters, 
working on high-end projects throughout London before starting their sister 
company, Crown Pavilions, a company that specialises in creating the world's 
finest garden rooms. Crown Pavilions’ reputation as a global leader inspired 
the directors to return to their roots: bricks and mortar house building, and so 
Crown Bespoke Design & Build was born. Today, Crown Bespoke Design & Build 
has a dedicated team of specialist tradesmen that are worth their weight in gold. 

Our philosophy is simple; we believe in a solid partnership with our clients 
based on mutual respect, good communication at every stage of the project 
and always delivering on our promise of excellence in product, service and 
aftercare. Most important of all, we don’t just talk about great products, great 
communication and great service, we really do live up to these promises. It’s a 
winning formula that’s made Crown Pavilions a global leader and now clients of 
Crown Bespoke Design & Build can enjoy the same exceptional quality and service. 

A history crafted in the capital
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LIGHTING & WALL FINISHES
We enjoy collaborating directly with you or your interior designer to 
deliver exciting wall and floor finishes from polished plaster and natural 
slate feature walls to premium grade engineered hardwood flooring or 
high specification porcelain tiling. We also believe lighting is incredibly 
important for functionality but also to create mood, ambience and aesthetic 
appeal and once again we work closely with you to achieve this objective.

LOGISTICS & INSTALLATION
Our team is highly professional and has overcome many logistical challenges 
over the years. The company ethos has always been to find and propose 
a range of solutions to enable you to make an informed decision. From 
access issues or perhaps the feasibility of delivering certain materials to 
site, we feel that our job and obligation is to overcome these challenges with 
solutions which will save you time and money by getting it right, first time.

Our beautiful finish is  
your home’s new beginning
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1. Initial Meeting
The process starts with an initial no-obligation meeting with one of our directors 
and our head of build. At this meeting we’ll discuss your ideas, whether you require 
a new build residence, large extension, house renovation or loft conversion. It’s a 
great opportunity for you to ask questions and get a feel as to whether we’re the 
right people for your project. 

We’ll also discuss your architectural requirements and whether you'd like to use 
our architect or your own. If you would like to use ours, we’ll make arrangements 
to introduce you. 

How it works
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2. Quotation
Once we have the architect’s drawings and structural calculations we can put 
together a comprehensive quotation and tender based on a detailed schedule of 
works which outlines exactly what the project entails and how the costs have been 
allocated. This level of detail allows you to decide if anything needs to be revised at 
this early stage. 

We have references and numerous 
delighted clients who would be  

happy to recommend us”
 “
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3. The Finer Details
If you decide to go ahead, we’ll set up a further meeting to discuss things like lead 
times, access to site, working times, our health and safety policy and so on. Once 
everything is agreed, we’ll arrange for our builders to start work. Our team of 
builders are always polite, approachable and willing to explain what they are doing 
and why. More than anything, our builders understand that they are working in 

your home and will pull out all the stops to minimise disruption, keep things tidy and 
generally make the process as stress-free as possible for you. We have references 
and numerous delighted clients who would be happy to recommend us. In fact, we 
rarely advertise as many of our projects come via referral. We would be delighted to 
hear from you and would like to take this opportunity to thank you for considering us.

More than anything, our builders understand that they are working  
in your home  and will pull out all the stops to minimise disruption” “

BEFORE AFTER
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Crown Bespoke Design & Build
+44 (0) 1491 612 820

enquiries@crownbespokedesignandbuild.com

WWW.CROWNBESPOKEDESIGNANDBUILD.COM

http://www.crownbespokedesignandbuild.com



